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Chairman Matt McPhillips
Vice Chairman Brian McPhillips
Committee Member Luis Alvarez

Committee Member Cat Scott
Committee Member Joe Perrello

Government Center10:00 AMThursday, May 2, 2024

Call To Order and Pledge of Allegiance

Roll Call

Comments:

Reports:

1. Division of Community Resources ID-6412

2024 PandCR May ReportAttachments:

2. IDA

3. Visitor's Association ID-6417

EDCMayReport (003) 1_23.docxAttachments:

4. Partnership for Economic Development

5. Chamber of Commerce

Public Comment

Resolutions: None

Adjourn
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Division of Community Resources Monthly Report 
May 2024 
 

Office for the Aging (OFA) March 2024 Monthly Report 

Monthly Accomplishments 

OFA Director: 

 Participation on Alzheimer’s community forum planning committee and 
PAC (Professional Advisory Council).  

 Continued participation on New York State Master Plan on Aging Levels 
of Care subcommittee. 

 Participated on panel at Workforce Summit event on March 13 th 
providing information about supports available for caregivers in the 
workplace. 

 Senior Needs Assessment- final draft approved and accepted by 
February 29th. 

 Monthly Hoot distribution continues to increase via mail, email and drop 
off locations. Direct mail list has grown to over 450. 

 Continued distribution of COVID test kits to community organizations.  

 Leadership training ongoing for Director, Coordinators and Mangers 
with supervisory responsibilities. 

 Presented at two staff development sessions at Sullivan County DSS 
regarding OFA programs. 

 Participated in Administrative Oversight Committee, conducted OFA 
HIPAA compliance department walkthrough. 

 Plan submitted to reopen 5 congregate meal sites by June 1 st, with up 
to 11 sites reopening by end of year. Submission of resolutions to 
support that plan and restructuring position in office to support growing 
needs. 

 Participation in Sullivan County Workforce monthly roundtable meeting.  

 Conducted interviews for Aging Services Assistant position, appointment 
made which creates vacancy for Aging Services Aide position which we 
are now interviewing for. 
 

Retired Senior Volunteer Program (RSVP): 

 Foundation set for 2 new RSVP Sites to be added in April: St. John’s 
Food Pantry in Monticello and Christ Health Care Ministry Clinic in 
Ferndale 

 Preparations nearly complete for RSVP Driver / Older New Yorker’s 
Day Luncheon on April 30th 2024 

 Nearly 700 hours volunteered in March with a value of $24, 997 
according to IndependentSector.org 
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Nutrition: 

                                     Units:            Clients:              Contributions: 

Homebound:              1,547                  104                  $1,754.00  

Congregate 

served at home:          686                     37 

Congregate 

served at sites:            248                    43                      $350.00 (collected 
at our 2 active congregate meal sites) 

Total:                         2,481                 184                    $2,104.00 

 

Transportation: 

 112 SCT (Sullivan County Transportation) Medical Trips 

 158 SCT Shopping Trips 

 65 RSVP Medical Trips 

 5 Medical Trips provided by OFA staff 

 44 Congregate Nutrition Site Transportation 
 

Legal referrals: 6 referrals made to Rural Law Center. 

  

Caregiver Resource Center: 

3/18 - 10 Warning Signs workshop held at Ethelbert Crawford library – 8 
attendees 

3/13 - WJFF Radio interview promoting CRC programs 

 

Caregiver Café support groups held (in person):  
March 11 –          -1 

March 25 –          -2 

 

Virtual Caregiver Support Groups: 

March 13 –          -1 

March 27 –          -2 

 

Tai Chi for Arthritis & Fall Prevention 

Classes held 2x week for 8 weeks (Jan to March) – 18 attendees 

Another series begins April 22 and is already full with a waiting list.  

 

Bone Builders (Osteoporosis prevention) weekly for 12 weeks, starts April 11 
and is full with a waiting list.  

April 19 Community Forum with the Rural Law Center at CCE – 44 registered. 
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NY Connects:  

 116 contacts for March. 

 NY Connects continues to schedule outreach at senior club sites along 
with community partners like Alzheimer’s Association, Caregiver 
Resource Center, and Independent Living Center. 

 

Health Insurance Information Counseling Assistance Program (HIICAP): 

 40 contacts- Medicare Advantage annual election period ended March 
31. 

 

Personal Emergency Response System (PERS):  

 20 clients currently receive PERS through CSE, EISEP & IIIE funding . 

EISEP (Expanded In-home Services for Elderly Program): 

EISEP FULL-SERVICE CASEFILES during March   

Casefiles already open as of 3/1/24** 27 

Casefiles opened 3/1/24-3/31/24 6 

Casefiles closed 3/1/24-3/31/24 5 

Casefiles open as of 3/31/24** 28 

**plus 2 NON-EISEP [PERS only] 2 

Casefiles open with PCA as of 3/31/24 17 

Casefiles open with no PCA, waitlisted as of 3/31/24 8 
 

  

PCA- Personal Care Aide  
 

Sullivan County Youth Bureau: 

 Attended & completed Leadership training (s).  

 Participated in the planning process of the Hudson Valley Youth 

Bureau training money that was allocated. 

 Participated and facilitated a PSA with Manor Ink for the 

Hudson Valley Youth Bureau PSA. 

 Met with Sullivan West Central School, stake holders, and 

businesses to initiate the Youth Internship Program. 

 Monthly Co-host of Catskill News Talk radio and Bold Gold 

Radio with Mike Sakell. 

 Attended Sullivan County Workforce Summit.  

 Met with Center for Workforce Development to collaborate on 

Youth Internship Program.  
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 Participated in Empowering a Healthier Generation School 

Grant Review committee. 

 Weekly Youth Bureau Bulletins emailed. Reached around 650 

people, and continually adding. Continued engagement on 

social media and county website. 

 Partner in Warrior Teen program and initiative.  
 

 
 

 

 

IN PROGRESS FOR NEXT MONTH 

 Interviews ongoing for Nutrition Site Operator, 5 congregate sites slated 
to be open by June 1. Chauffeur positions filled.  

 Receiving instructions via webinars for upcoming Four-Year Plan from 
NYSOFA (NY State Office for the Aging). More intensive training coming in June 
at ACUU (Aging Concerns Unite Us) conference. 

 Continued participation in Long Term Supports Subcommittee of Master 
Plan on Aging- Statewide collaborative planning effort between OFA & DOH 
(Dept. of Health). 

 RSVP Driver’s recognition event April 30 th. 

 Older New Yorker’s Day ceremony May 14 th in Albany. Brining 2 
awardees from Sullivan County. 

 Site visits ongoing for RSVP and additional MOU’s executed at St. John’s 
Pantry and Christ Health Care Ministry Clinic.  

 Policies and procedures review and updates ongoing for all programs 
and functions. 

 End of year reporting and data entry ongoing. Claims for all programs 
ongoing.  
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Transportation   
    
      County Transportation:  
Month 
2024 

Veterans 
Medical 
Centers 

Veterans 
In-
County 
Medical 

Senior 
Medicals 

Shopping 
Buses 

January 50 12 70 150 
February 38 17 79 147 
March  47 42 112 158 
April     
May     
June     
July     
August     
September     
October     
November     
December     

 
 
 
 
       
 

Move Sullivan 2024 Average Daily Ridership Monthly Ridership Monthly Paratransit 

January 436 (21 days) 9,154 230 

February 472 (20 days) 9,447 218 

March 478 (21 days) 10,048 262 

1st Quarter Totals  28,649 710 

April    

May    

June    

2nd Quarter Totals    

July    

August    

September    

3rd Quarter Totals    

October    

November    

December    

4th Quarter Totals    

    

Annual Totals    
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Community Assistance Center (CAC) 
 The team continues to provide referral and assistance to 

callers looking information and/or resources. 
 

 Continued distribution of test kits and masks.  
 

 The CAC remains active providing food assistance deliveries 
as well as connections to community resources. 

 
 The Food Bank deliveries to the pantries are bi-monthly. 

 
 Support HV Food Bank monthly mobile pantry efforts in 

Freemont, Yulan and Fallsburg.  
 

 A member of the Sullivan Catskill Food Security Coalition. 
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Update for May 2024 

Economic Development Committee 

April kicked off Trout Fishing and SCVA was there at Junction Pool and Livingston Manor, Catskill Fly Fishing 

Center and Museum.  Later attended the Two Headed Trout dinner.  The total eclipse happened and SCVA Visitor 

Center handed out glasses for the event.  SCVA continued planning for Catskill Cuisine and Drag Me to the 

Catskills as well as the Catskill Barbeque.  Attended DVAA Arts Summit and presented the opportunities for the art 

and cultural community. Toured with ESD and Planning.  SCVA met with Film Producer Josh Caldwell to discuss 

several projects for 2024. Attended a Virtual Job Fair. 

 

                                                                                    FAST FACTS  

 

According to the recently released data, 2022 traveler spending in Sullivan County reached a record high of $892 million 

a 25.8 % increase over 2021’s $710 million in traveler spending. Since 2019 visitor expenditures increased 154.4 

%.  Were it not for tourism-generated state and local taxes, the average household in the county would have to pay an 

additional $3,370 to maintain the same level of government revenue, already hard hit by the pandemic. 

 

This boost has brought about a myriad of economic benefits, including increased employment opportunities and support 

for local businesses. In 2022, total tourism-generated employment registered 4,701 jobs, 16.3% of all jobs, according to 

Tourism Economics. 

  

 SCVA Activities for April 

 Restaurant Week 

 Catskill Barbeque web design unveiled.   

 Ribbon Cutting at Lorenzo’s Bistro 

 Catskill Cuisine Planning continues 

 Sullivan Catskill Barbeque planning under way for June  

 Dove Reveal Thalmann’s 

 Select Traveler Trade Show 

 Dove Reveal Arnold House 

 Spring Commercial Production including a Catskill Cuisine commercial 

 Opening Day in Trout Town, USA 

 Mary Dette’s Celebration of Life 

 O&W Walking Tour Scouting 

 Arnold House 10 year anniversary 

 Bold Gold opening at Liberty Theater 

 Platinum Leaf Grand Opening 

 Meeting with Carvertise Marketing 

 Meeting with Placer.AI 

 Met with a developer interested in camping project 

 Earth Girl Dove Reveal 
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Meetings 

 Regional Catskill Association Tourism Promotion Agency Meeting 

 Sullivan O&W Rail Trail Alliance Meeting 

 D&H anniversary meeting 

 Accessibility Tours Meeting 

 SCVA Marketing Meeting 

 Mona Creative and Catskill Provisions 

 Barbeque Meeting and observe a competition in NJ 

 NYS DMO Sales Meeting 

 

 

 

 

Social Media & E-News 

 Continue to utilize videos produced by our members to create short vignettes and Tik Tok 

placements to use on our social channels. Tik Tok and Instagram reels are seeing a lot of likes and 

comments. 

 SCVA continues to work with our social media group Awestruck and Fisher Mears Associates to create 

and implement targeted marketing to the drive traffic within two hundred miles of the Sullivan 

Catskills 

 In House Social media is seeing fantastic gains 

 

 Print and Digital Ads and Advertorials Completed and Released: 
o Hoy en Sullivan April Ad 
o USA Today Summer Guide Ad 
o USA Today Pride Month Ad 
o Chronogram May Ad 
o Travel Taste and Tour Summer Print Ad 
o Northeast Meetings Ad 
o CTM Media Map Ad 

 

 In Progress: 
o Catskill Barbeque Marketing Assets 
o Logo for Drag Me to the Catskills Weekend 
o Series of New Pullup Banners for use at Trade Shows and Press Events 
o SC Democrat Catskills Confidential Ads – May – December 
o Hoy en Sullivan Print ads – July– December 
o SC Democrat Summer, Fall Catskills Delaware Magazine Print ads 
o Group Tour Magazine August Print Ad 
o Group Tour Magazine November Advertorial 
o Chronogram June Ad 
o Edible NJ – May, August, and October ads 
o Passport Magazine June ad 
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o Chronogram Fall/Winter Ad 
o Visit Vortex Fall Ad 
o Visit Vortex Winer Ad 
o Brew Trail Map/Logo 
o Outdoor Art Trail Logo/name 
o Update Dove Trail Map 
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