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Must use questionnaire to qualify for transfer to Helpline.  If 

transferred to helpline: 

-Use Script 

-Give CFS 

-Introduce caller and provide relevant details 

-Add disposition “911 Helpline” 

 

Transfer Script:  “It sounds like it would be helpful if you could talk to 

someone for a little longer to help sort through what the best option 

is for you.  Would it be okay if I connect you to the 988 Helpline?” 

 

HELPLINE DIVERSION PROCEDURE 

 

For use with 1st or 2nd party callers for EDP/Psychiatric 

related calls where there are no weapons involved 

and the caller is: 

-non violent 

-cooperative 
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Are you (or the person you’re calling about) 

ATTEMPTING to hurt or kill yourself or anyone else 

RIGHT NOW? 

YES 

NO 

Are you (or the person you’re calling about) 

THINKING about hurting or killing yourself or 

anyone else? 
NO 

YES, Maybe or Silence is considered YES 

Do you have a plan? How would you do it? 

 
NO 

YES 

Do you have the means (gun, pills, etc) to do it?   

Have you thought about how to get what you 

need? 

NO 

 

 

 

 

YES 

When would you do this? 

Immediately 

 

Unsure, no timeframe, not imminent 

 

 

DISPATCH LAW 

ENFORCEMENT 

DISPATCH LAW 

ENFORCEMENT 

TRANSFER TO  

HELPLINE 

TRANSFER TO  

HELPLINE 

TRANSFER TO  

HELPLINE 

TRANSFER TO  

HELPLINE 

(Maybe or Silence 

is considered YES) 


